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The Competitions Team have introduced a new enhanced process for issuing refunds en 
masse. In order to refund multiple entries in one go the following options are now available: 
 

 Refunding by event / age group 

 Refunding by entry status 
 
The Refund All option has now been renamed to Mass Refunds on the Entries tab. Select the 
button to proceed with a mass refund. 
 

 
 
If you wish to issue refund all participants (e.g. in case of a cancellation of a tournament) select 
the All option and confirm the refund. The total amount to be refunded will be indicated. 
 

 
 

Select the Per Event option from the drop down menu if you wish to refund certain events. 
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All available events will be listed in the dropdown. Select the required event. 
 

 
 
You can select the status of entries within an event too. The Unassigned status will list all 
players who entered online but have no acceptance status allocated. You can proceed with 
refunding all players without an Acceptance Status using the Unassigned option. All relevant 
entries will be displayed. 
 
If you wish to refund players on a specific list e.g. on the Reserve List / Exclude list select the 
relevant status from the dropdown menu. All relevant entries will be listed. 
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There is an option to issue refunds with the administration fee deducted (for withdrawals & late 
withdrawals). Select the Minus administration fees tick box if you wish to issue this type of 
refund. The total amount will change accordingly. 
 

 
Click on Refund to process the refund(s).  
 
A confirmation screen will appear to confirm that the refund(s) are being processed. The 
relevant entries will have an orange triangle showing. 
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Once the refunds are issued refresh the page. The amount in the Paid column should reflect 
the successful refund. 
 

 


